
Dear Stanford Health Care Advantage Producer, 

See the steps below to enter our rebranded portal experience and complete your 
certification for 2024, available as of today, July 14th, 2023. 

The producer(s) will receive an invitation from 
essenceproducersupport@lumeris.com by the end of the day today to set a 
password to our portal and complete onboarding / certifications. 

Producer should click on the “2024 Banner” inside of their producer portal to 
recertify. 

 Producers must certify separately for both 2023 and 2024 to write applications 
for both plan years.   

NOTE: Producer’s login ID is their National Producer Number.
Onboarding Questions? Please contact (877) 259-8657 or  
ProducerSupport@lumeris.com

https://www.stanfordhealthcareadvantage.org/


Stanford/Essence Portal Login 

Process for New and Recertifiying Agents 
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Landing page is now 

https://prod ucer. essencehea!thcare. com 
Choose "California" off the state drop 
down menu 

Log in with your username and 
password. Click "forget 
password" if you cannot login_ 
Your username is your NPN_ 

• 
Once logged in, select "Get 
Certified for 2023 Essence
Healthcare MAPD Plans" button 
to begin Onboarding Certification 
for 2023 plan year.




